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MISSION IUSSFIT INFO@MISSIONCROSSFITSA.COM

SAN ANTONIO

REFUND POLICIES

MEMBERSHIP HOLD

MEMBERSHIP HOLDS MUST BE SUBMITTED VIA EMAIL NO LATER THAN 7 DAYS PRIOR TO THE
START DATE. HOLDS MUST BE A MINIMUM OF 7 DAYS AND NO LONGER THEN 90 DAYS. WE DO
NOT BACKDATE ANY HOLD REQUESTS. AT THE 90-DAY MARK OF A HOLD, THE MEMBERSHIP OR
CONTRACT WILL BE AUTOMATICALLY REINSTATED. IF THE MEMBERSHIP OR CONTRACT IS NOT
REINSTATED, THEN THE MEMBERSHIP OR CONTRACT WILL BE CONSIDERED TERMINATED.

FOR HOLDS, PREGNANCIES, INJURIES AND OTHER CIRCUMSTANCES, PLEASE EMAIL COACH
MEAGAN DIRECTLY AT MEAGAN@MISSIONCROSSFITSA.COM.

MEMBERSHIP CANCELLATION

MEMBERSHIP CANCELLATIONS MUST BE SUBMITTED THROUGH EMAIL TO MEAGAN DIRECTLY AT
MEAGAN@MISSIONCROSSFITSA.COM WITH A MINIMUM 30-DAY NOTICE TO AVOID A ONE-MONTH
MEMBERSHIP PENALTY. EARLY CONTRACT TERMINATION WILL BE SUBJECT TO A ONE-MONTH
MEMBERSHIP PENALTY.

REFUND POLICIES
NO REFUNDS AVAILABLE.



