Mission CrossFit SA
8842 Broadway Street
San Antonio, TX 78217
(210) 865-9348
info@missioncrossfitsa.com

Refund Policies
If you decide to cancel or place your membership on hold, please complete the appropriate
Membership Hold (or Cancellation) Form 7 days prior to your final day to allow for time to
process cancellations and cancel any upcoming auto-payments.
Please read the following cancellation and refund policies.
Month-to-month AUTO PAY Memberships: (Unlimited, 2x/week, and punch-cards): Your membership

will end on the last day of the month of your most recently processed payment. You may attend
classes per your membership until the end of your current fully paid month. Your monthly autopayment will be terminated within 7 days of receipt of your cancellation notification. NO
REFUNDS AVAILABLE.
Payment Upfront Memberships: Pre-Pay Memberships are deeply discounted to encourage

participation. Refunds and pro-rates are only available In the event of an unexpected lifechanging event such as military relocation/deployment, loss of employment, birth of a child, or
permanent injury. If you would like to request a refund you must speak with Management directly.
Holds and term extensions may be made by filling out the Membership Hold Form at least 7 days
prior to your requested date. A 1 month membership fee will apply if you cancel without meeting
any of the above requirements.
Contract Memberships: Contract Memberships are discounted to encourage participation.

Cancellations, Refunds and pro-rates are only available In the event of an unexpected lifechanging event such as military relocation/deployment, loss of employment, birth of a child, or
permanent injury. If you would like to request a refund you must speak with Management directly.
Suspensions and term extensions may also be made by speaking with Management. If you would like
to cancel your contract for any other reasons you must do so in writing 7 days prior to
cancellation date otherwise a 1 month membership fee will apply.

