
 
 
 
 

 
 

Refund Policies 

 

Membership Hold  

Membership holds are accepted for unlimited and yearly memberships only.  Holds must be 
submitted via our website no later than 7 days prior to the start date. Holds must be a 
minimum of 7 days and no longer then 28 days. We do not backdate any hold requests. At the 
28-day mark of a hold, the membership will be automatically reinstated. If the membership is 
not reinstated, then the membership will be considered terminated.  

Membership Changes  

Membership changes must be submitted through our website with a minimum 14-day notice to 
avoid a being charged the previous membership rate.  

Membership Cancellation  

Membership cancellations must be submitted through our website with a minimum 14-day 
notice or you will be charged one-months membership fee.  

Monthly Memberships automatically renew each monthly. No refunds for partial months. 

Policies 

No refunds available. 

If paying with EFT (electronic funds transfer or ACH) and a payment is declined, you will 
incur a $25 chargeback fee per instance.  

All private, semi-private and assessment sessions have a 24-hour cancellation policy.  If the 
session is cancelled inside the 24-hour window, or the client is a “no show,” they will be 
charged for the session at the scheduled trainer’s rate.  

Athletes will not be able to remove themselves from a class they have registered for via ze 
planner less than thirty-minutes prior to class. EX: the cut off time to remove yourself from 
the 5:00am class is 4:30am or for the 12:00pm class, 11:30am. If you are waitlisted, there is 
always a chance you’ll have, at minimum, a thirty-minute warning that you have been moved 
into a class, be ready! If you do not wish to remain on the waitlist, kindly remove yourself off 
the waitlist. Please note that you have up till the final thirty-minutes prior to class to 
remove yourself from the class you registered for, as stated above.  
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